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Abstract. The article examines the achievements and challenges, goals, and
objectives of e-government and digitalization within the framework of the
theory of information society. The purpose of the article is to study the impact
of digitalization and e-government on good governance in Kazakhstan.
Namely, it examines how the economy, social relations, management, public
service, politics, and democracy based on new electronic information and
communication technologies can change governance for the better. Special
attention is paid to the modern problems of digitalization in Kazakhstan, key
indicators are compared to digital development, such as the e-government
Readiness Index (EGDI - e-Government Readiness Index), an indicator of
Internet penetration and Internet speed. The article used methods of content
analysis of regulatory documents, Internet resources, media materials, and
the method of SWOT analysis. The result of the SWOT analysis indicates
the strengths and weaknesses of digitalization, as well as challenges dictated
by the geopolitical features of Kazakhstan, such as digital inequality, low
speed of "Internet penetration”, lack of high-quality domestic platforms,
and corruption in the implementation of state programs. As a result, we
recommend creating new parameters, indicators that will measure the impact
of electronic public services on corruption risks in Kazakhstan.
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Introduction

The concept of E-Government implies the employment of the Internet and the world-wide-
web for delivering government information and services to the citizens. The “good governance”
idea illustrated the concept of effective public administration. Impact of e- government on good
governance implies the idea of effective public administration using internet and modern IT
technologies. According to the UN Good governance has several major characteristics such as
participatory, consensus oriented, accountable, transparent, responsive, effective and efficient,
equitable and inclusive governance that follows the rule of law and assures that corruption is
minimized. Impact of e- government on good governance in Kazakhstan consist of improving
governance by reducing bureaucracy, risk of corruption and increasing transparency of
government. The information society and e-government represent a new paradigm of
the modern world. Electronic Government as a “new paradigm” replaces the “traditional”
Bureaucratic Government that according to M. Weber (2006) emphasized “departmentalization,
specialization, standardization, and routinization.” [1,43 p]. Titah, Ryad, and Henri Barki (2002)
noted that the e-government paradigm emphasizes “coordinated network building, external
collaboration and one-stop customer services” [2, 30 p]. Lai and Haleem (2002) call electronic
government not only as a “new paradigm” but also as a universal “revolution” in the governance
which base on the new style of electronic communications between citizen and governmental
bodies in the 21 century [3, 103 p.]

Themaingoal ofthisarticleis to examine what Kazakhstan has doneto develop E-Government
and digitalization in improving efficiency of governance.

The object of the study is process of digitalization and role of e - government in Kazakhstan.

The subjectofthe study is the impactofdigitalization and e-government on good governance.

The practical significance lies in the recommendations for the creation of new
parameters, indicators that will measure the impact of electronic public services on
corruption risks in Kazakhstan.

Material and methods

The article used methods of content analysis of regulatory documents, internet resources,
media materials; the method of logical analysis; SWOT analysis which allowed to show the
cause-and-effect relationships of the digitalization process in Kazakhstan; comparative
analysis showing the historical retrospective of the processes of formation of e-government in
Kazakhstan; structural and functional methods that identified the main problems, trends, tasks
and prospects of digitalization in Kazakhstan.

Literature review
The idea of e-government as an effective mechanism to prevent corruption and bureaucracy

is widely known in the world. According to many researchers such as Bhatnagar and Apikul
(2006), Andersen (2009), Elbahnasavi (2014); L. Chen and A.K. Aklikow (2021); T. Ahmad,
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R. Aljafari and V. Venkatesh (2019); X. Zhao and H. D. Xu, (2015) the impact of electronic
communications on reducing corruption is significant because transparent e-government
services eliminate government officials as intermediaries between citizens and the state.

S. Srivastava, H. Theo and S. Devaraj (2016) argue that we cannot bribe a computer, so we can
solve the social problem of corruption with ICT. (2016). K. Dean (2016) and N. Hartani, V.Cao and
A. Nguyen (2020) created recommendations for the implementation of an electronic document
management system for reducing corruption through the introduction of e-government.

The history of the creation of the e-government platform in Kazakhstan was studied by Yerlan
Amanbek, Ilyas Balgaev, Kanat Batyrkhanov, Margaret Tan «Adoption of e-Government in the
Republic of Kazakhstan» (2020), S. Bkhuyan «E-government in Kazakhstan: Challenges and its
role to development» (2010).G. Sheryazdanova, Jim Butterfield (2017) consider e-government
activities as part of the whole anti-corruption strategy in Kazakhstan. G. Sheryazdanova, R.
Nurtazina, Byulegenova B. (2020) and others studied the impact of e-government on the level
of corruption risks in Kazakhstan. S. Janenova reviewed the experience of providing public
services on the principle of "one window" in Kazakhstan in articles “New Public Administration
Reform in Kazakhstan: Comprehensive Service” (2009) and “E-Government in Kazakhstan:
Challenges for a Country in Transition” (2010); Riccardo Pelizzo R., Omer Baris O., Janenova S. in
article “Objectively or based on perception? The dispute about the ideal measure of corruption”
(2017) considered the problem of measuring the level of corruption in Kazakhstan as a whole.

Result and discussion

The concept of information society or "post-industrial society" has turned into a global
methodological paradigm, which gave rise to the emergence of new theories and megatrends.
The term "post-industrial society" was introduced by D. Risman in 1958. Also, the forerunner of
modern information concepts of society development is defined by the concept of "Gutenberg
galaxies" introduced by G.M. McLuhan. Unlike K. Marx, for whom the class struggle was
determined by the engine of history, G.M. McLuhan believed that such an engine is the change
of information technologies. The information society is understood as a new type of society
formed as a result of the global scientific revolution generated by the very rapid development
information and communication technologies. The modern information society is global, where
information has no barriers and political boundaries. The information society is society of
knowledge, the dominance of intellectual labor, in which the well-being of each person and
the state as a whole depends on access to information. According to G.M. McLuhan, before the
invention of writing, mankind used only oral speech. With the invention of the alphabet and
writing, man entered the industrial, mechanistic era. With the development of technological
progress, the first electronic media, primarily television, became available. The spread of
television, allowed humanity to enter a new state of the global information "village", where
information is available to everyone and immediately almost instantly.

The invention of the Internet in the 90s of the 20th century made the world even more unified
by uniting it in a single information space.

In general, the following characteristics of the information society are distinguished:
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- The new type of society, which is formed as a result of the rapid development of information
and communication technologies;

- The society of intellectual knowledge and technical skills acquired through unhindered
access to information and the ability to handle it;

- The global society in which the exchange of information has no limits in space and time,
which contributes to the interpenetration of cultures and the formation of cosmopolitanism
and multiculturalism.

- The society of the new economy, where the bulk of the gross productis produced on the basis
of intellectual labor - the creation and sale of high-tech technologies and certain information
products.

Theoretical concepts of the information society include

1. Futurological theory (D.Bell, O. Toffler).

2. The theory of "informational capitalism" (M. Castels).

3. The theory of transitology (S. Huntington).

Among the futuristic forecasts, we stress the socio-political and economic megatrends of the
21st century of Nesbit. ]. Nesbit in the book "What awaits us in the 1990s. Megatrends. The
Year 2000" [4, 215 p.] identified 10 main megatrends' characteristic of the transformation of
industrial society into an information society:

1) Transition from an industrial society to information society;

2) Transition from industrial technologies to high-tech production;

3) Transition from national economies to a global economy;

4) Transition from short-term national processes and forecasts to long-term global, forecasts
and trends;

5) Transition from the centralization to decentralization;

6) Transition from institutionalized state services to the self-help;

7) Transition from representative democracy to direct participatory democracy and
e-democracy;

8) Transition from a bureaucratic vertical hierarchy to an electronic, horizontal networks;

9) Transition from the dominance of the North to the importance of the South in geopolitics;

10) Transition from the dichotomy choice of "either-or" to a variety of choice possibilities
and pluralism.

Starting the analysis, it is necessary to identify which megatrends in building an information
society are taking place in Kazakhstan at the moment. Strategy "Kazakhstan-2050" noted the
challenge of the "third industrial revolution”, characterized by digitalization, the development
of new electronic communications, digital and nanotechnology, robotics, and regenerative
medicine. The Digital Kazakhstan program was created in 2017 and reflected the tasks of
digitalization of industry, transport, logistics, and agriculture; development of electronic
commerce and non-cash payments; development of e-government, digitalization of state bodies
and public services; creation of smart cities with developed ICT infrastructure.

The main priority of digitalization was the introduction of digital, electronic document
management, which covers several keys areas: electronic interaction of state structures - G2G,
the interaction the state with citizens - G2C and interaction the state with business - G2B.

A.H. T'ymunres amwindazor Eypasus yammorx ynusepcumeminityy XABAPIIBICBI. N21(146)/ 2024 73
CASICU FBLABIMAAP. AUMAKTAHY. LLIBIFBICTAHY. TYPKITAHY cepusicol
ISSN: 2616-6887. eISSN: 2617-605X



Kyardvis Tyaubaesa

In this regard, the role of e-ICTs is manifested in the actions of e-government, e -governance,
e-participation, and electronic democracy.

One of the conditions for the functioning of e-democracy is the implementation of
e-participation citizens and e-governance in general. These concepts reflect the use of
information and communication technologies in a dialogue between the government and
civil society. Kazakhstan is gradually moving towards a new paradigm of e-government, as
evidenced by the readiness rating of e-government, which is calculated by UN every two years.
Kazakhstan has made significant progress in the implementation of e-government, which is
reflected in ranking on the E-Government Readiness Index.

E-Government Readiness Index (E-GRI) index is published by the Department of Economic
and Social Affairs of the United Nations every two years. This index is a comprehensive indicator
of the development of electronic communication, which consists of the results of the three sub-
indices:

1. Index of electronic services development - Online Service Index (OSI)

2. Telecommunication Infrastructure Index (ITI)

3. Human Capital Index (HCI).

E-GRI=1/30SI+1/3ITI+1/3 HCI
According to the UN E-Government Readiness Report (E-Government Readiness Index), [5]

Kazakhstan took the 28th position in 2022. For comparison, Kazakhstan ranked 46th in 2010
and 81stin 2008 (see Table 1.)

TABLE 1
E-Government Readiness Index of Kazakhstan
EGDI 28 29 39 33 28 38 46 81
of Kazakhstan
Year 2022 2020 2018 2016 2014 2012 2010 2008

Source: United Nations E-Government Survey https://publicadministration.un.org/egovkb/en-us/
Data-Center

For Kazakhstan, the creation of effective e-government is an important tool for development
and modernization, where there are a number of pros and cons. It should be noted that,
despite the criticism and shortcomings, e-government Kazakhstan demonstrates systematic
development. Development of E-gove.kz includes 4 stages:

1. Information stage from 2004 to 2006, in which a single information portal was created;

2. Interactive stage from 2007 to 2009, when there was an opportunity for two-way
communications between government agencies and citizens using interactive chat, forums,
internet conferences, e-mail, and electronic appeals;
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3. The transactional stage from 2010 to 2011 - the time of the appearance of the transactional
electronic service, when citizens were able to make payments through the e-government portal;

4. The modern stage of the creation of integrated electronic services, which began in 2012
and continues to this day, increasingly reflects the realities of the information society, increasing
the complexity and growth of electronic services.

The global pandemic has pushed Kazakhstanis to a massive transition to the digital
environment. The process of "forced digitalization" showed the shortcomings of the
development of electronic communications in the country, showing, through a magnifying
glass, all the existing problems in this area. Analyzing the current situation in the field of
digital development in Kazakhstan, it should be noted that the transition to a remote mode
of operation in many areas of public administration created force majeure circumstances, to
which many state structures of Kazakhstan were not ready to respond. Kazakhstan ranks 52nd
out of 176 countries in the world Ranking in terms of the level of development of information
and communication technologies, which is reflected in the Information and Communication
Technologies Development Index (ICT Development Index) [6].

The ICT Development Index is a combined indicator that is calculated according to the
methodology of the International Telecommunication Union (International Telecommunication
Union), a specialized UN unit that defines global standards in the field of ICT. The index was
developed in 2007 on the basis of 11 indicators used by the International Telecommunication
Union in its assessments of ICT development. We are talking about access to the Internet,
cellular communications, tele systems, radio systems, the development of IT infrastructure, etc.
The index combines these indicators into a single criterion, which is designed to compare the
achievements of the world's countries in the development of ICT and can be used as a tool for
comparative analysis at the global, regional, and national levels.

However, despite the success in promoting the e-government readiness rating, Kazakhstan
is far from leading positions in terms of Internet speed. Kazakhstan ranks 101 the out of 180,
inferior in many respects to its closest neighbors Kyrgyzstan (84 th place), Uzbekistan (89 th
place), and Russia (55 th place) [7].

Thus, there are certain contradictions in the indicators of the development of the digital
sphere of Kazakhstan. Successes in the development of electronic public services are faced with
insufficient Internet speed, which, in particular, was shown by the crisis associated with the
pandemic, which increased the load on the Internet several times. Based on the above data,
we see contradictory information about the state of digital development in Kazakhstan. On the
one hand, progress in the development of electronic public services, on the other hand, weak

bandwidth and uneven distribution of the Internet among the rural and urban population of
the country, which is due to the geographical features of Kazakhstan, a large territory and low
population density.
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SWOT analysis of digitalization of Kazakhstan

Strengths Weaknesses
1. High level of e -government development 1. Insufficient speed of Internet
2. The growth of indicators for the execution of 2. Digital divide between rural and urban areas
online services 3. Corruption in the implementation of state
3. Growth of human capital programs
4. Growth telecommunications infrastructure and | 4. Lack of high-tech domestic products and on-
electronic public services line platforms

5. Distance from sites with content
6. Weak "Internet Penetration”

Opportunities Threats
1. Explosive" nature of the development of the IT | 1. Geographical features of Kazakhstan in the
sphere in Kazakhstan in future form of a large territory with a low population
2.Development of the online services market density
3.Development of digital marketing 2. The uneven development of
4. Creation of a transparency in the dialogue telecommunications infrastructure, which is
between the local government and civil society explained by the remoteness of settlements from

5. Formation of the Digital Economy of the future | each other

3. Remoteness from content platforms

4. Increased load on the Internet in the conditions
of remote work

One of the socially significant functions of e-government as a factor ensuring transparency
of administrative processes is to reduce corruption risks. Electronic Government of Kazakhstan
(e-gove.kz) on the basis of electronic ITCs, excluding paper documentation and bureaucracy,
reduces administrative barriers and, consequently, corruption risks, since it excludes officials
as intermediaries between the state and society. In general, there are two most common types
of corruption associated with administrative barriers - cronyism and extortion. The common
reasons for administrative barriers are often comprised of the low quality of public services,
incompetence of the staff, ill-structured organization of public services, and huge bureaucracy.
How e-government can affect on reduction of corruption in the most corrupted spheres? First
of all, E-government removes officials as the mediators between citizens and the government.
Secondly, E-government reduces the discretion of officials, and third E-government creates
electronic «transparent communications" that are the basis for government accountability. To
determine the impact of electronic services on reducing administrative corruption, there is the
CORRUPTION PERCEPTIONS INDEX INDEXED (CPI) BY Transparency International that is a
global movement working in over 100 countries to end the injustice of corruption that “focus
on issues with the greatest impact on people’s lives and hold the powerful to account for the
common good» [8]. According to this CPI index Kazakhstan ranked 101 from 180 countries in
2022 that correspond to 36 score from 100.
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As we see from the Diagram 1. in 2020 Kazakhstan has for the first time received 38 points
out of 100 in the Transparency International's rank [9] Dynamic improvement of Kazakhstan
in the CPI rating happen party because of electronic services that explained by the growth of
electronic state services in Kazakhstan.

Source: Transparency Kazakhstan
https://www.transparency.org/en/countries/kazakhstan

Diagram 1

Development of transparency and accountability. From this perspective, another important
function of e-government is that e-ICTs provide new forms of communication and interaction
between citizens and various government agencies. Citizens of Kazakhstan actively use such
channels of interaction as blogs, where they can use a transparent environment of electronic
interaction with the state authorities, ask questions, raise certain social problems, contribute
to solving their urgent problems, and fight injustice. Here, e-government plays the role of
e-governance, which significantly contributes to the improvement of public administration at
the local level and in the end, contributes to the formation of the so-called electronic democracy
(e-democracy). One of the main tasks of information technology is to make the government more
transparent and accountable. Electronic feedback channels - blogs, open discussion platforms,
and channels - are being formed on the portals of the websites of public authorities and local
self-government interaction between the government and the people. In this way, since 2003, the
Transparency International coalition provide us Global Corruption Barometer (GCB) that «has
surveyed the experiences of everyday people confronting corruption around the world» [10].

Conclusion. Analyzing the achievements and challenges of digitalization and development of
e-government in Kazakhstan, we can conclude that the absolute achievements of e-government
include 1) transparency of state procedures; 2) fight against bureaucracy; 3) reduction of
corruption risks; 4) efficiency of public services; 5) expansion of opportunities for electronic
participation; 6) greater accountability of authorities; 7) improving the efficiency of government
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agencies and public administration. The challenges of digitalization and e-government in
Kazakhstan include:1) the high cost of e-government, which demands large financial costs; 2)
increased transparency may lead to a decrease in confidence in personal life and the emergence
ofasociety of "total surveillance"; 3) the emergence of anew type of inequality - digital inequality,
in terms of not equal access to the Internet in rural and urban areas; 4) technical vulnerability of
cloud documents to cyber attacks; 5) a false sense of transparency and accountability. Also, the
results of the SWOT analysis of the digitalization of Kazakhstan revealed an understanding of
the strengths and weaknesses of digitalization, as well as challenges dictated by the geopolitical
features of Kazakhstan, such as the digital divide, weak speed «Internet penetration”, the lack
of high-quality domestic platforms, corruption in the implementation of state programs. Hence,
Kazakhstan should not lag behind in the global processes of the information revolution and the
transition to a post-industrial, information society. To do this, it is necessary to solve a number
of problems related to the development of IT infrastructure:

- ensure equal access to information;

- increase the speed and mobility of ITK;

- fight against corruption in the implementation of government programs;

- overcome digital inequality both domestically and internationally.

From our perspective we recommend in addition to international indicators, Kazakhstan
needs new parameters that would measure the impact of electronic public services on
corruption risks. For example, such indicators can include - the time required to obtain a public
service before and after the introduction of electronic public services; the number of instances
required to obtain certain documents before and after the introduction of the "one window"
principle, the degree of presence of the "human factor" before and after the removal of officials
as intermediaries between the state and the service recipients; the number of necessary
documents to obtain a particular service before and after the introduction of electronic public
services.
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IIndpaanabipy MeH 3JIeKTPOHABIK YKIMeTTiH THiMAI 6acKapyFa bIKNaJIbl:
Ka3akcTaHarbl XKeTicTikTep MeH npo6JiemMasiap

AnpgarTna. Makana/ia aKknapaTThIK Teopus lIeHOepiH/e 3JIEKTPOH/bIK YKIMeT neH nudpaadbipyFa
KOJI KETKIi3yAiH MiHAeTTepi MeH MaKcaTTapbl KapacThIpbliaAbl. MaKasaHbIH MaKcaThbl HUPIAaHABIPY
MeH 3JIEKTPOH/IbIK YKiMeTTiH KazaKcTaHAaFbl THIM/I 6aCKapyFa bIKIAIbIH 3€PTTEY 60JIbIN TAObLIA/bI.
ATan aliTKaH/1a, )kaHa 3JIEKTPOH/bIK aKapaTThIK-KOMMYHHUKALUSJIbIK TEXHOJIOTUsIJIapFa HeTi3eareH
3KOHOMMUKA, dJIEYMETTIK KaThIHACTApP, MEHEI)KMEHT, MEMJIEKETTIK KbI3MET, casicaT KoHe JeMOKpaTus
MeMJIEKETTIK 6acKapyabl OHTaW/bl O6aFbITKA 63repTe asajbl. KazakcTaHJarbl LUQPJIaHABIPY/IbIH
Kazipri 3aMaHfbl MpobGJeMaiapblHa epeKIlie Ha3ap ayAapblia/ibl, 3JIEKTPOHABIK YKiMeTKe TalbIH/bIK
ungekci (EGDI - e-Government Readiness Index), UHTepHETTIH eHy KOpCETKillli >koHe HHTEpHEeT
KbLIIAM/IBIFBI CUSIKTbl LIUQPJIBIK JaMy/JblH HEri3ri KepceTKillTepi cajbICThIpbLIAbl. Makasiazaa
HOPMAaTUBTIK Ky>KaTTapAbl, UHTepHeT-pecypcTapAbl, BAK MaTepuaiapblH KOHTEHT-Ta1ay aJicTepi,
cogga-ak SWOT-tangay ozici madgananbuigbl. Kyprisinren SWOT-tanmay uudpaaHAbIPYAbIH
KYLUTI 2K9He 9JICi3 )KaKTapblH, COHZAa-aK LUQPIbIK TeHCI3/iK, «AHTEPHETTIH €HY »KbLJ1JJaM/bIFbIHbIH
TOMEH/iri», camajbl OTAHABIK IJIaTGopMasapAblH 60JMaybl XKoHe MeMJIEKETTIK GafaapJiamMasiapibl
icke acblpy KesiHjeri cblbaiac XeMKOPJbIK, CUSIKTbl KasaKCTaHHBIH reocasici epekliesikTepiHeH
TYbIHJaFaH CbIH-TereypiHepzi kepceTtefi. 3epTTeyAiH NpPaKTUKaJblK MaHbI3bl 3JIEKTPOHJBIK
MeMJIEKeTTiK KbI3MeTTiH KazakcTaHaFbl cblbaiiac xKeMKOPJIbIK ToyeKeJepiHe bIKNal eTeTiH KaHa
napaMeTpJiep/i, UHAUKATOPJIapAbl KYPY YCbIHbIMAapblHAH TYPa/bl.

Ty#iH ce3aep: uudpaaHabIpy, 3JeKTPOH/BIK YKIMeT, THIMAi 6acKapy, akapaTThIK KOFaM, LUPPIIBIK
KasakcTaH, cbi6aijiac }keMKOPJIBIK TOYEKeJepiH a3alTy, alllbIKTHIK, €CENMTLTiK.

LP. lllepbsaA3saaHoBa
Acmawna IT University, Acmana, KazaxcmaH

BiusHue nudppoBH3al MU U 3JIEKTPOHHOTO NPaBUTE/IbCTBA Ha 3P PEeKTUBHOE yNpaBJIeHHE:
JAOCTHKeHUA U Ipo61eMbl B KazaxcraHe

AHHOTanus. B cTaTbe paccMaTpUBAIOTCA JOCTHKEHUS U BbI30BbI, LleJIM U 3aJa4M 3J1eKTPOHHOTO
IpaBUTEJNbCTBA U UPPOBU3AMUA B PaMKax TEOpPUH MHPOPMALMOHHOTO obuiecTBa. llesnbio craThu
sIBJIIeTCS M3ydyeHHe BJUAHUA LUQPPOBU3ALUM U 3JIEKTPOHHOIO NpaBUTEJbCTBA Ha 3QPeKTUBHOE
ynpaBjeHre B KasaxcTtaHe. A MMeHHO: KaK 3KOHOMMKA, COLlMasJbHble OTHOLIEHUS, MEHEKMEHT,
rocyjapCTBeHHas Cayx06a, NOJMTHKA W [leMOKpaTHsd, OCHOBAaHHble Ha HOBBIX 3JIEKTPOHHBIX
MHQOPMALMOHHBIX M KOMMYHHUKALMOHHBIX TEeXHOJIOTUAX, MOTYT HU3MEHUTb TOCyJapCTBEHHOE
ynpaBjeHHe B Jyudllylo cTopoHy. Ocoboe BHMMaHMUe yjessieTCsl COBpeMeHHbIM MpobGjeMaM
nudpoBusauum B KasaxcTaHe, CpaBHMBAIOTCS KJIOUeBble MOKa3aTeJd LUQPPOBOro pasBUTHS,
TaKue, KaK UHJIEKC TOTOBHOCTH K 3JieKTpoHHOMY npaBuTesbCcTBY (EGDI - e-Government Readiness
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Ceederius no ucmopuuecioti zeozpaguu Llenmparvrioti Asuu 6 ucmopuozpaguu ysbexcxux xarcme XVII-XIX 6s.

Index), nokasaTesb NPOHUKHOBEHUSl MHTEPHETA U CKOPOCTU UHTepHeTa. B cTaTbe MCNO/Ib30BaHbI
MeTOo/lbl KOHTEHT-aHa/lM3a HOPMAaTHBHBIX [JOKYMEHTOB, UHTEpPHeT-pecypcoB, MaTepuasoB CMHY, a
Takke MeTof, SWOT-aHanuza. PesysnbraT npoBeseHHoro SWOT-aHanu3a ykasblBaeT Ha CUJIbHbIE
U cjabble CTOPOHBI LKMQpPOBU3aLMK, a TaKKe Ha BbI30BbI, NPOAUKTOBAHHbIE T'€ONOJUTHYECKUMH
ocobeHHOCTsIMU Ka3zaxcTaHa, Takue, Kak MdpoBoe HEPABEHCTBO, HU3Kasd CKOPOCTh "MPOHUKHOBEHUS
WHTepHeTa", OTCYTCTBUE KayeCTBEHHBIX 0TeYeCTBEHHbIX IJIaTPOPM M KOPPYyNLYa NpPU peasv3aluu
rocyZapCTBEeHHbIX IporpaMM. [IpakTudeckas 3HaUMMOCTb COCTOUT B peKOMEeHAalUsIX CO34aHUs HOBBIX
napaMeTpoB, UHJWKATOPOB, KOTOpble OYAYT HM3MepATb BJAUSHHE 3JIeKTPOHHBIX TOCYAApCTBEHHBIX
yCJIyT Ha KOppYNILMOHHbIE pUcKU B KazaxcTaHe.

Kiarwo4yeBble c0Ba: nudpoBu3aLys, 3JeKTPOHHOE NPaBUTEJbCTBO, 3pEeKTUBHOE YIIpaBJeHUE,
uHpopmaLoHHOe ob6wecTtBo, LudpoBoit Kazaxcran, CcHWKeHUE KOPPYNLHUOHHBIX PHCKOB,
IIPO3PaYyHOCTBb, NOLOTYETHOCTD.
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