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The role of mass media in the political system of society

Abstract. As practice shows, in relatively quiet periods, symbols of public opinion are subject
to verification, comparison, and proof. They appear and disappear, merge with each other, and
are forgotten, and at the same time, they never serve as an absolute organizing principle of
the emotional state of the whole group. At all times, the mass media have been and remain a
direct participant in the political process, expressing the interests of the state, groups, various
personalities, and national interests, and in this regard, it can be noted that the state has always
sought to establish control over the mass media. It should be emphasized that the preservation of
the independence of the media and freedom of information are a direct reflection of the democratic
nature of the political regime.

Therefore, in order to ensure the principles of democracy, the media must be independent, moreover,
it should be emphasized that the mass media must take an active part in the preservation and
development of the principles of democracy, which certainly strengthens the role of the media in
the life of any state.

In particular, special attention should be paid to the Concept of a <hearing state» proposed by the
Head of State of the Republic of Kazakhstan. This concept was perceived in Kazakh society with
special enthusiasm since the essence of this Concept is aimed at democratizing the Kazakh society,
developing political culture, and political participation in our society.
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Introduction

Information systems are not only transmitters
ofideas, and information of the state to the masses,
but also a connecting link between them, modify
the consciousness of their audience, control their
audience, and control its behavior. Thus, they are
one of the creators of politics. Therefore, modern
media is becoming a regulator of social and
political behavior, psychological mood, and the
way of thinking of its audience.

In this regard, public opinion is also
considered when studying the media as a

mechanism for strengthening the image of a
political leader, of course. An emphasis should
be placed on the definition of this concept, given
in the fundamental work “Public Opinion” by
W. Lippmann, in particular: “Those features
of the external world that are related to the
behavior of other people - to the extent that this
behavior intersects with our, depends on us and
interests us - we roughly call it a public opinion.
The images in the minds of people - the images
of themselves, other people, their needs, goals,
and relationships - are their public opinion” [1,
46 p.]. It should be mentioned here since the
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The role of mass media in the political system of society

overwhelming majority of people do not have
the necessary experience, knowledge, and time
to form a qualified opinion about more and more
complex processes in the surrounding world,
they take the path of simplification, uncritically
perceiving stereotypes - reduced and schematized
images and representations about certain aspects
of the external environment.

It should be mentioned here since the
overwhelming majority of people do not have the
necessary experience, knowledge, and time toform
a qualified opinion about more and more complex
processes in the surrounding world, they take
the path of simplification, uncritically perceiving
stereotypes - reduced and 32 schematized images
and representations about certain aspects of the
external environment. According to U. Lippman,
there are many opportunities for active influence
on public opinion, as well as the abuse of these
opportunities. As E. Bernays said: “a person is a
social being, he feels himself a part of the herd,
even when he sits alone in an empty curtained
room. His consciousness retains the templates
imprinted there by the influence of the group” [2,
45 p.].

The image of a politician is the result of
a conscious and purposeful design of his
appearance. The pragmatism of the image is
determined by the desire of the politician to meet
the social expectations of the masses, and their
values. After all, political capital, according to P.
Bourdieu, is a delegated form of symbolic capital,
a loan based on the expectations of social groups.
With the help of capital, the media is endowed
with the very power that they will recognize for
him in the future.

Research methods

Therefore, within the framework of the article,
it is necessary to clarify the role of the media in
the political process.

The aim of the article is to identify the role
of the media in the political process. Research
methods: In this chapter, particular importance
is our use of content - analysis of a huge array
of materials of modern mass media, in particular
social networks.

The media in a broad context analyzed the
domestic and foreign policy of the Republic of
Kazakhstan. In particular, the total volume of
materials studied by the author appeared in the
media, will amaze with its massifs. It should also
be mentioned that we used a political analysis
focused on the decision-making process, which
includes such components as setting goals,
identifying major trends, studying prevailing
conditions, predicting changes, and considering
alternatives.

Discussion

As Moises Naim said, much more complex
processes are taking place in the world than the
transfer of power from one group of influential
players with common interests to another. The
transformation of power is larger and more
complex. Power in itself is becoming more
and more accessible; nowadays, a much larger
number of people have it. Moreover, its limits are
restricted, and it is more problematic to use it.

Considering on issues of power, it should be
emphasized that the classification of channels
of power dates back to the seminal work of
the distinguished South African business and
management researcher Ian McMillan. Ian
McMillan noticed that in all cases when it comes
to power, one side manipulates the situation in
order to influence the actions of the other side [4].
The types of manipulations differ depending on
the answers to two questions:

First, does the structure change by
manipulation of the current situation or only the
situation of the second party>s assessment?

Second, does manipulation suggest an
improvement, or does it lead the other party to
accept a result that is not an improvement?

The role of force (coercion), a set of rules and
regulations (duty), advertising (persuasion), and
reward (encouragement) determines the answers
to these questions in any given situation.

It follows from this that influence is a kind of
power in the sense that power includes not only
actions that change the situation, but also actions
that change the way the situation is perceived.
Influence is a form of power, but power can be
applied in other ways as well [3, 29 p.].
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According to P. Bourdieu, “the field of
politics is a market in which there is a demand,
production, and supply of a product of a special
kind - political programs, opinions, positions”.
As it is known, the main feature of the political
market is competition, where the leading
politicians themselves, their ideas, and programs
are the goods. The success or failure of one or
another challenger for a position of power in this
“market” is due to many factors, primarily to the
image of a political leader.

Nowadays, the image of the country>s political
leader is a topical issue. This process implies the
positioning of the President of the Republic of
Kazakhstan in the eyes of the public using the
mass media since information is disseminated
mainly through the media channels, therefore,
the process of constructing the image of the head
of state is carried out without interrupting the
structure of social communication. In this regard,
it should be emphasized that for the first time the
process of forming and strengthening the image
of a specific political leader, which is formed by
the press of Kazakhstan, which has a historical
and national flavor, was studied. There was
revealed the meaning and integrative content of
the image of a political leader and her leader as a
socially desirable image.

In this regard, mention should be made of the
words of Edward Bernays that it is necessary to
“disseminate information by all possible means
of communication” [2, 105 p.].

Let’s move on to the political analysis of the
individual image as a combination of various
research methods of the general situation and
specific political events, which includes three
fundamental components such as analysis of the
current political situation; forecast regarding its
development, and making competent decisions
to optimize the image of a political leader.

Proceeding from this and according to
the purpose of our study, the analysis of the
political image of the President of the Republic
of Kazakhstan had two stages. In the first stage,
was carried out a general analysis of the political
situation in the Republic of Kazakhstan. It
should be emphasized that situational analysis
in political science is a kind of foundation. All

political analysis is based on this, because it is
impossible either to make decisions regarding
image optimization or to build forecasts about
the effectiveness and effects of such decisions
without a general analysis of the current situation
in Kazakhstan. Within the framework of our
research, under the political situation, we mean
the state of the political system and the entire
complex interaction between its subjects in a
certain period of time, which are reflected in the
media space.

A complete analysis of the political situation in
this period covered the interaction of all political
actors, who today together constitute the political
system of Kazakhstani society, which is very
important for identifying the degree of relevance
of the strategy and technology of forming and
strengthening the image of the political leader of
the Republic of Kazakhstan.

So, in order to understand the essence of the
political process in the Republic of Kazakhstan,
in particular, to reveal the political situation
during the change of power in the Republic
of Kazakhstan, for us the first stage of political
analysis was the analysis of the situation when
and what initial measures were taken by Tokayev
KK. from the moment of taking office of the
President of the Republic of Kazakhstan.

2019 has become a fateful year for the political
history of Kazakhstan. The first President - Elbasy
Nazarbayev N.A. resigned as Head of State and,
in accordance with the Constitution, transferred
power to the speaker of the Senate of the upper
house of Parliament Tokayev K.K. After the
entry of Tokayev K.K. into the office of the Head
of State, the attention of the press to his person
increased significantly. His policy is called the
“Policy of the Hearing State.”

From the day of assuming the office of the
Head of State of the Republic of Kazakhstan,
Tokayev K. K. outlined a number of strategically
important areas of the country>s socio-political
development, and within the framework of this
work, we intend to consider a number of them
to confirm our hypothesis. The change of power
in Kazakhstan is the main factor, which explains
the expectations of the population for the further
development of the country, in this regard, we
decided to consider this factor from the position:
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Predictions of a win-win project «One Belt, One Road» for Kazakhstan and China

e Social;

e  Economic;

e Political.

First of all, it should be noted that the Head of
State Tokayev K.K. in his first months as President
of the Republic of Kazakhstan, he outlined the
trajectory for the further development of the
state, conceptually presented in the platform and
in the inaugural speech on June 12.

The influence of the President of the Republic
of Kazakhstan Tokayev K.K. reflected in the
minds of society as a new channel. From his first
days as President of the Republic of Kazakhstan,
Tokayev K.K. spoke to the akims of regions and
cities of republican significance on March 27,
2019, and paid special attention to the following
issues, in particular:

First - Economic development,
the key factors are investment, export and

where

industrialization;

Second - the welfare of citizens and the quality
of life; Stop financing unnecessary expensive
acquisitions, and image events;

Third - a new format of interaction with the
population, actively working in social networks,
moderate and managing the situation, which
undoubtedly contributes to increasing confidence
in the institutions of power. Feedback with the
population is not established everywhere, out of
17 akimats, four have contact call - centers, and
mobile people>s control - in seven regions [4, 26
p-l

Fourth - Youth
transformation processes in the country.

Fifth - Ensuring public safety.

Sixth - Current operational issues.

From all this material, it is possible to observe
the coverage of all issues, which affect the entire
life of Kazakhstani society.

Considering the entry, in particular in the FB,
we decided to dwell first of all on such a point
as the subscribers unanimously support the
statements of “nonproductive expenditures” of
the budget. A lot of unnecessary waste. We must
radically change our attitude toward the budget.
Not this year, but next, necessarily “- President
Tokayev”. Out of 200 views, all are positive.

involvement in the

The Head of State also paid special attention to
the education system, of course, one should pay
attention to such a moment where such factors as
low teacher salaries and pensions undoubtedly
affect the status of the profession.

It should be noted that with the help of a
competent influence on the current position of
the public, it is possible to change the prevailing
attitude towards the teaching profession, which
is clearly reflected in the special attention paid at
a meeting with akims of regions and regions. At
one time, Nobel Prize laureate Marie Curie noted
that the civilization of a country is measured by
the percentage of the budget allocated to national
education [5, 91 p.]. “This is a very difficult
and important issue. My position, firstly, must
be Kazakh and Russian language. This is very
important for our children. Only after that, we
need to learn English,” - said the President of
Kazakhstan. There were 121 comments in this
post, of a different nature, in particular, out of 121
comments the picture looks like this, 20 percent
support the author, 15 percent against it, and 65
percent wrote their own opinion regarding the
development of language policy in the country.

Further, 2019 April 9 Appeal to the citizens
of the country where the President begins his
address with the words “I appeal to each of you”,
which was not observed earlier in modern history,
and announced his decision, in accordance with
the Constitution of the Republic of Kazakhstan,
to hold extraordinary elections of the President of
the Republic Kazakhstan June 9, 2019.

The next speech of President Tokayev
K XK. connected with the speech at the official
inauguration ceremony of the elected President
of the Republic of Kazakhstan. 2019, 12 June.
During his speech, President Tokayev K.XK.
first thanked the people for their support in the
elections and then spoke with the main political
platform - an answer to the main requests of
the citizens of Kazakhstan. First of all, work on
the implementation of the Third modernization
of Kazakhstan, the implementation of the
Five institutional reforms and other strategic
documents of the Republic of Kazakhstan.
We need to seriously update our social policy.
Always and everywhere, we defend the national
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interests of Kazakhstan. In this regard, “our main
formula of state power is a strong, plenipotentiary
President - an influential, capable Parliament

- a Government accountable to the people. In
general, we have to increase the responsibility of
the authorities to the people. Particular attention
will be paid to the development of civil society.
Kazakhstan especially
concerned about the development of a dialogue
between the authorities and society. Therefore,
we decided to create a National Council for
Community Development. And the head of state
immediately announced that the first meeting of
the NSOD would be held in August 2019.

In general, President Tokayev K.K. voiced ten
directions of development of the state [4,78-84 p.].

Also, considering the entry, in particular in
the FB, we decided to stop first of all from such
a moment as out of 42 comments, 15 percent -
“supportive, delighted”, 50 percent - neutral, 35
percent - “against, indignation”.

For the first time in the history of Kazakhstan,
President Tokayev on July 7, 2019, established
Dombyra Day. We decided to speak at the event
dedicated to the Day of Dombra, because the
dombra is a Kazakh national instrument. In

Citizens of are

this regard, it is very important that President
Tokayev K.K. comprehensively promotes “art -
the image of the nation”, a common value for all
of us - dombra, and instill it in the minds of the
younger generation. May the holiday glorifying
our national spirituality raise the status of a
dombra! [4,105 p.].
It should be noted that dombra is a national
instrument in Kazakh culture. Therefore, such
a holiday was established for the first time
in independent history, and this step of the
President caused a huge surge in society, which
was reflected in social networks in a positive way.
Speaking at the expanded meeting of the
Government of 2019 on July 15, the President
highlighted that “We should focus on working
with social networks. Every civil servant should
be active in social networks on supervised issues.
In the age of the Internet, this is already a duty.
After all, it is obvious that social networks, and
not traditional media, have become the main
source of information for people.”

The necessity is to restore the trust of citizens,
convincing them with figures, facts, and actions,
and promptly responding to criticism and
constructive proposals from citizens. Therefore,
a transition to the concept of a “hearing state” is
necessary [4, 132 p.].

OnSeptember2,2019, President of the Republic
of Kazakhstan Tokayev K.K. delivered a Message
to the people of Kazakhstan RK “Constructive
public dialogue is the basis of stability and
prosperity in Kazakhstan”, where the Head of
State voiced his fundamental formula of state
power, which says “successful economic reforms
are no longer possible without modernization of
the country»s social and political life.”

The purpose of the Message was “A strong
President -
accountable Government, the task of which is as
follows: “in the implementation of the concept
of the “Hearing State”, which promptly and
effectively responds to all constructive requests
of citizens”; At one time, Lippmann noted that
the problems associated with the means of
communication are of paramount importance [1,
88 p.]. And here it should be emphasized that the
head of state paid special attention to the issues
of using the media by civil servants, that is, to be
closer to the people.

Create a representative National Council
public trust, which will work on a rotational
basis, based on the provision that “the sovereign
should always consult with others” [7, 101 p.].

Further to ensure the transparency of state
power:

Effective feedback from the population;

“Public dialogue, openness, prompt response
to the needs of people are the main priorities in
the activities of state bodies”;

A department has been created in the
Presidential Administration that will monitor the
quality of consideration of citizens> applications
by state bodies. According to the Constitution,
our citizens have the right to freely express their
will, if peaceful actions do not pursue the goal of
violating the law and the peace of citizens, then it
is necessary to meet halfway and, in the manner
prescribed by law, give permission for them,

an influential Parliament - an

BECTHMK Espasuiickozo nayuonarvrozo yHusepcumema umenu /.H. Tymuaesa.

Ne 3(140)/2022 103

Cepus Iorumuueckue nayxu. Pezuonosedetiue. Bocmoxosedenue. Tioprorozus.
BULLETIN of L.N. Gumilyov Eurasian National University. Political science. Regional studies. Oriental studies. Turkology Series



allocate special places for this. Especially not on
the outskirts of cities.

It is necessary to develop and adopt the
Concept for the Development of Civil Society
until 2025. It should be drawn to such an
important point as “... his ideas need fertile soil,
and it should be emphasized that “at the same
time, the leader must have seeds that he can
sow”, which was clearly observed in the presence
[2,111 p.]. Of course, the Address of the President
of the Republic of Kazakhstan was posted on
social networks, in FB 170 views with a «like»
icon, and 99 percent noted «admiration.» This
suggests that the issues discussed in the first
Address highlighted the burning problems of the
society of Kazakhstan.

In addition to everything, one more important
point should be pointed out, speaking at an
expanded meeting of the Government on July 15,
2019, President Tokayev K.K. proposed to ensure
wide dissemination of «public participation
budgets» [4, 119 p.].

Members of the Government, heads of state
bodies and Regions, state-owned companies,
and institutions are personally responsible for
the effective implementation of reforms. For this
purpose, a corresponding Decree was signed and
within the framework of this Decree the situation
in the country, including the situation of the
population in the regions, will be specifically
assessed based on surveys [4, 213 p.].

One of the important points that was spoke
by the President of State at the I meetings of
the NCPC on September 6, 2019, was that “civil
society has become more active, although
sometimes it lacks maturity ...” [4, 221 p.].

The state is obliged to listen to its citizens and,
most importantly, to hear them. For the first time,
it was proposed “... to introduce ... a system for
assessing the effectiveness of local government

The national economy should be focused on
the real well-being of citizens. In other words,
the state is for citizens! It must be effective in the
sense that the distribution of state revenues must
become more equitable.

From all the above, it can be observed that the
President of the Republic of Kazakhstan Tokayev

K.K. in his keynote speeches, “expresses the will
of the people with mathematical precision” [2,
115 p.].

Conclusion

Summarizing all of the above, first of all,
the role of mass communication in the political
process should be emphasized. Since, with the
help of modern mass media, the state at the head
of the President of the Republic of Kazakhstan for
the first time in history introduced the opening
of its pages with social networks into circulation,
we also daily cover all the material of the political
process, which is a vivid reflection of the interest
of the masses.

In this regard, the state, firstly, is progressively
going to ensure the transparency of state power,
secondly, the state contributes to the development
of civil society, and thirdly, the state contributes
to the growth of political culture among the
population, thereby ensuring the functioning of
the principle of checks and balances, that is, the
state purposefully ensures all the above.

After conducting a content analysis for all the
material posted on social networks, we observe an
active and progressive growth of public interest
in the initiatives of the President of the Republic
of Kazakhstan, which in turn is expressed by
strengthening the image of the Head of State
Tokayev K.K. It should also be emphasized that
the advantage of modern media is that society
may well act as unofficial interpreters of this or
that material for the public, which gives reason to
objectively assess the involvement of the masses
in the political process and find out the attitude
of society to the material presented.

As G. Lasswell wrote, the will to win is closely
related to the chance to win. The thesis about the
victory is vital ... [6, 139 p.]. Therefore, considering
the role of the media, it is possible to trace the
evidence of the cause-and-effect relationship
of the socio-political process of the Republic of
Kazakhstan. That is, according to the statement of
N. Machiavelli: “... sovereigns acquire greatness
when they overcome obstacles”, which is clearly
reflected in the progressive solution of socio-
economic issues by the President of the Republic
of Kazakhstan Tokayev K.K. [7, 139 p.].
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b.Yoan
A.H. T'ymunres amorndazor Eypasus yammotk yrusepcumemi, Acmana, Kasaxcman

KoramHBIH casicu XyiieciHgeri OykapaabIK aknapaT KypaaAapbIHBIH peai

Angaartma. Toxxipube kepceTKeHAel, CaAbICTBIPMAabl TBHIHBII Ke3eHJepAe KOraMABIK IIiKipAiH HBIIIaH-
Aapbl TEKCepiaill, caabICTHIpBLAaABI KoHe AdleasdeHeAl. Oaap maiiza 60aaabl >KoHe >KOfadaAbl, Oip-OGipimeH
OipikTipizeai >xoHe yMBITBIAaAbl, COHBIMEH Oipre oap emrkaiiaH OyKid TOHITHIH KOHiA KYMiHiH TOABIKKaHABI
YIBIMAACTHIPYIIBICEL O04a aamaiiAbl. bapaslk yakeitra BAK MeMaekerTiH, TonmTap4blH, alyaH TypAai >keke
TyAfaJdapAblH, YATTBIH MYyA/eAepiH Oiaipe OTBIPBHIIL, casiCu IIPOLIECTiH TiKeAell KaThICYIIIBICHI OOAFaH JKoHe 00-
b Kaaa 6epmek. OcpiraH 6aiiaaHBICTEI MeMAeKeT DapablK yakbiTTa bAK-Ka Oakblaay opHaTyFa YMTBLAFaHBIH
Oarikayra 60aaapl. CoHAal-ak, OyKapaablK aKllapaT KypaaAapbIHBIH TOYeACi3AiriH cakTay >kKoHe akiapar 00-
CTaHABIFBI A€MOKPaTUAABIK, CasICy PeXXVMHIH TikeAell KOpiHici eKeHiH aTall ©TKeH >KOH.

Tyiiin cesaep: Cascu koMmyHMKanms, OyKapaablK aknapaT Kypaadapbl, KOFaMABIK, HiKip, cascy TeXHOAO-
T, Casicy AVAEP, CasiCy AVAeP MMUAXI.

b. Yaan
Espasuiicxkuil nayuonarvruiil yrusepcumem um. A.H. I'ymuresa, Acmana, Kasaxcman

Poas CMI B moanTm4ueckor cucremMe o0ImecTsa

AnaHOTamms1. Kak rokaspIBaeT IIpakTiKa, B OTHOCUTEABHO CIIOKOVIHBIE IIEPUOABI CIMBOABI ODIIIeCTBEHHO-
IO MHeHMs II0ABepTaloTCsl IPOBepKe, CpaBHEHNIO, J0KasdaTeAbCTBy. OHI MOSABASIOTCSA M MCYe3al0T, CAMBAIOTCS
APYT C APyTOM, 3aOBIBAaIOTCs, U B TO >Ke BpeMs HUKOIJa He CAy>KaT aOCOAIOTHLIM OPraHU3YIONIUM IPUHITU-
IIOM DMOIIMOHAABHOTO COCTOSIHMS Beeli rpymmsl. Bo Bce spemena CMI 66141 1 OCTAIOTCs HEIIOCPe ACTBEHHBIM
YYaCTHMKOM IOANTIYECKOTO IIpoIlecca, BrIpaskasl MHTepechl ToCyAapCTBa, IPYIII, pa3AMIHbIX AMYHOCTEN, Ha-
LIMIOHA/AbHBIe MHTEPECH, I B DTOI CBsI3M MOXKHO OTMETUTH, YTO TOCYyJapCTBO BCerda CTPeMMAOCh yCTaHOBUTD
koHTpOoAb Hag CMI. Caeayer 1moguepKHYTS, uTO coxpaHeHne HesasucuMmoct CMI n cBob6oasl napopMarn
SIBASIETCS IIPSIMBIM OTpa’keHIeM AeMOKPaTIUIeCKOTO XapaKTepa II0ANTINIEeCKOTO pesKIMa.

[TosTomy aas obecriedenrst mpuHINIIOB deMoKpatnu CMII 401kxHBI OBITh He3aBMCHMBIMY, 0OJee TOTO,
caeayeT moA4epkHyTh, uTo CMI 40KHBI TPpMHMMATL aKTUMBHOE yJacTie B COXpaHeHN! U pasBUTUN IPUHIIN-
II0B AeMOKpaTuu, 4to, 0e3yca0BHO, ycuansaeT poab CMI B sxu3Hu 4100010 rocyapcrsa.

B gactHOCTH, OCODOE BHMMaHMe caedyeT yAeanTs KoHIlenmmum «rocyJapcrsa cAyxa», pejaoskeHHoi ['aa-
Boit TocyAapcrsa Peciybankm Kasaxcran. JanHast KOHIfeIIs Oblia BOCHPUHATA B Ka3axXCTaHCKOM ODIIlecTse
C 0COOBIM DHTY3Ma3MOM, TaK Kak CyTh 4aHHOV KoHIlenmuny HanlpasAeHa Ha 4eMOKpaTU3aIuIo Ka3axCTaHCKOTO
oO11ecTsa, pasBuUTIe IOAUTUIECKO KyABTYPBI M IIOANTUYECKOTO YJacTyisl B HallleM OOIIlecTse.

Karouesbie caoBa: IToanTudeckast KOMMyHMKAI[Us, CpeAcTBa Maccopoil mHGOpMaIuy, 0OIecTBeHHOe MHe-
HIle, ITIOANTIYIECKIe TeXHOAOT VM, UMIAK ITOAUTNIECKOTO Anjepa.
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